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Ultra: 



Groups like 
inventory 



Default sort is by list price I" 



Will show Reserved in pink 
in Inventory grid 
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Default Order Type: [credit 



Set a default for 
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Save Settings 
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Click the "Select Events" button 

TIP: for adding a searson of tickets, 
multiple events with the same venue can 
be selected and taken into the PO at 
once, in this instance, do a broad search 
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1**^ °^$ After searching for the 
desired Event, highlight 
the event(s) and Select 
"AddtoPO" 



Type in portion 
of search criteria 
for customer, 



"Add/Search" 
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"Overs" allows you to split the cost of 
the tickets... 

i.e. Tickets are bought for a total cost 
of $50 ($40 is due to a credit card 
and $10 is due to the person as an 
"over") This would break the 
payments through QuickBooks into a 
$40 liability to the credit card and $10 
as an 




Select the correct 
customer from the 
results by double 
clicking on the line, 
this will move the 
customer info into the 
PO 



Select "Odd/Even" for 
venues where seat # skip 



When complete 
select "Save" 
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3. Create 



Mass PO Tickets 
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Add to Mass PO M 
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Search for the 
Customer 
information, if 
necessary add the 
customer 
information to the 
database 



Select 
"Purchase" 




Select 'Yes" to sell the 
tickets now. You will then be 
taken to the Sales, Inventory 
screen 



ell Tickets? 

Would you like to add these tickets to your shopping cart to sell them now? 
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Yes 



No 



FIG. 15 



CO 

o 

D 

a 

ID 

8 

C 

3 



ii 



s 
i 



40 



© 

c 
o 



o 

I 



I 



3 



at 
a 



I 



1— 7 



a _ 



a - 



a t 
a 

si 



g ± 



IN 



9 4 



(0 



a 



s 



9 



-III 



c r«- si 
rsi 1 

5 31 



u q j 



IS* 

— o ^ 

'It 



U7 

sis 



i \ rn if 

-» W -1-1 



JS 

u 

I. 
ll 



5?? 
i £ E 

* y- ^ 
£ £ 

u. £L 



E 

5 



AC 

£ 

ffi 
2 



e> 



o 

«> 

o £ O 

WO I 
o Q. > 

=5 R <o 



i 



CL 



CO 

Q) 
CO 
O 

ca- 
l- 
ls 

Q. 



c 
3 



CD 
Q. 

E 

8 

0) 
_Q 

to 

E 
O 



i 

Z3 

o 

"O 

8 

C 
(0 

> 
c 

CO 

c 
o 

o 

CO 

tn 

0) 

o 



o 



CD 
-3 
CD 

o 
o 

a. 
cb 



c 

CD 

c 

CO 
D) 
CD 

"a 
x: 

CD 

E 

"O 

c 

(D 

& 

CD 

0 
-Q 

C 

8 

a 

O) 

c 

CO 

8 

LU 
0) 



% 

CO 

ii 

15 E 
<u o 

a: o 

«| 

CO £ 

S c 

M 

w c 

CD 

CD -«-» 

II 

O 3> 



SI 



s 




o 


I 






£ 




-E 




O 


2 


<D 
l» 





hi 
ft 
a 

e 

LU 



Q 
LU 
Z 

3 



I 

1 



> 



ft 

4= I 



af 



o I 







u 


3 




(J 





Ll 



3 -e 



1 



LU U 



UJ > 



oo 




* 



J* 



1 



3 
5 



3 

1 
s 



Mi 



19 




4 



o o 



1 



C9 



8 



SI 



8 



I 



If 



o o 



a 



ii! 



D O 



_<3 
B « 



E 5 



B* S 



K If 
p o 



I % 

Q Q 

71 

s 



J 

H38 
11 



IS CD 
Z 3 



E5 



IN * 



K If 
p o 



a .SS Si 

£ £ £ <r> <n 

* 3C K x * J» 

B ui u * uj ? 

*□ T3 Tl TJ TJ 2 

D <D D «■ U O 



Jll_ 

Bspsas 



IS tO 19 <D C9 tD 

z z z z z z 

tn or in cc a or 



n H H H *4L n 
000000 



Lf7 <r> t/3 cn 



tart ■tart' tart ■tort' tart %W 

ESE55S 



F5 F> § S ^ 



It! If It! it 1 tf It? 
p o p o a o 



c 

0) 

> 
c 

CO 




(D 5) E ^ 

Sill 




I 



2 



5 

8 
D 

Q) 
to 

'u. 

e- 

a> 

LU 



8 



'a 
.s 



1 

F1 



I B 

ill 



I 

s 

a 



5 



45 











§ 

r 




-a 

13 




XJ 

8 

X 




cn 
.C 

1 




Ul 

"8 








UL 






"SI 


i 
















E 

x< 




<9 
C 


E 




O 

oa 


s 




l ill 

d 3 5 3 




C 

o 

T3 f -G 



c ro c -g o 



O o .£ -Si Q..E o S o 



Th following windows 
are specific to Deposit 
Paym nttype 
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Select the credit card 
you wish to bill to, then 
select the "Select" button 
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7. Field Values 

Use to add, delete or modify options for: customer types, office 
locations, shipping types or discounts to the database 
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8. Referral List 

Add/Delete Customer Referrals. 
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9. Shopping Cart 
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10. Exchange 

10.1 Broker to Broker Settings 

Contains a list of all brokers that use the Exchange. Allows you to regulate 
the type of payment accepted for each broker and the Reserve time. 
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Reports 
1. Mailing Lists 
Use various fields to narrow search criteria. 
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Generates a Purchase 
Order Report 
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3. Event Reports 
3.1 Event Range 

Select Date Rande, Sorts by Event Name 



U15X3D03 




Event Report 








Event 


Venue 




Available 


mm 


Ckirego Bladkkudsva Najjlrnlb P»d 


United Center (Hoekay) 




4 


12/16(02 


Chicago BuQs vs Boston Celtics 


United Center (Basketball) 




2 


12/27(02 


Chicago Bulls vs Minnaeota Tiwber&ci 


United Canter (Basketball) 




2 1 


JOQ3 


Ctar-ago Bulb vs NewYoik Knicks 


United Center (Basketball) 




2 




Ckbqo Balls vs Portland Trail Bkzais 


United Center (Basketball) 




3 




Chicago Bulls vs Toronto Raptors 


United Center (Basketball) 




2 


J/6A33 


Chicago Bulls vs Uiah Jazz 


United Caster (Basketball) 


3 




J2£2(D2 


Kareas CityChiefc vs San Diego tXarg 


Arrowhead Stadium CFootbalD 


ld 


35 


1*403 


Los Angelas Kings vs Dallas Stare 


Staples Cenler (Hockey) 




5 


12/1702 


Los Angeles King* vs St Louis Blrcs 


Staples Center (Hockey) 


5 




1/10103 


Lob Angelas LakaiBYB Qavaiaid Cm 


Staples Cfenier (Beskafcdl} 


8 




1/12*03 


Los Angeles Lafceisvs Miami Heat 


Staples Geitfer (Basketball) 




4 


12£0J02 


Missouri Tigera vb Valparaiso Cnisad&r 


Heamas Centex (Basketball) 




4 
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3.2 Current Events 
Automatically Generates 



1/15/2003 




Event Report 






Event 


Venue 


Soil AvdUik 


301(03 


10 Gate Dancing 


National Arts Cento 


3 


3/20^3 


10 Gates DajicingfTedd Rjobirson 


National Arts Centre 


4 


3j22(03 


10 Galea DancingfTedi Robinson 


National Arts Centre 


4 5 


205(03 


2003 AMAStipeicross 


HHH Meiiodomt 


5 


3X29(03 


2003 AMA Supaxcrocs 


Rakint Anna 


8 


1/23(03 


Chirac Btackhawks-vs St Lotus Blocs 


United Center (Hotkey) 


4 
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BILL TO: 



SHIP TO: 



Invoice: 



Customer No: 



Salesperson: 


Date of Order: 


Payment Method: 


Date Order Shipped: 


Credit Card: Exp: 


Shipping: 
Fed-Ex No: 


Instructions: 



Date 


Time 


Qty 


Event 


Venue 



Section 



Row Seats 



Price 



Total 



Sub Total 
Tax 

Handling 
Total Amount 
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4.7 # Days Fax List 

Prompt "How many days?" 

Prompt "Include only shared tickets?" 



1 




1 Ticket Solutions, Inc. SZfgSgg 51 

1 J 1 900 College Bfod. Suite 315 
J Orodand Park, KS 66210 


January 15, 2003 7:0 
Duke Blue Devfls rs Virginia Coy* tiers at Cameron Indoor Stadium 

Durham, NC 

COUNT SECTION ROW FACE. RETAIL 
1 3 11 B $0 : QQ $175.00 
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4.8 Open Inventory 

4.9 Open Inventory (Selected Events) 

4.10 Open Inventory (Not Categorized) 
Automatically generates report 





Detailed Current Inventory 


Print Date &Time: 1/15/2003 2:44:39PM 




Avrd Lavfgtw 




SH/D3 7:31 FU Sums Cental (End Stage) St Lous MO 


US G Lisi Price $8500 Ctet: $3801 
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6.8 Purchases for an Event 
Provide search criteria 

I - UnlWcLr 



Headinar: |NFL Past Season INFLJ T] Evm| . | 

VenUe: j ~~ _d Ddtc: | 

["Segreh jj Piint H Show Deleted f" ShawE^jred 





Event 


1 Venue 


Evert Date 


Evert Time 




► 


AFC Ccrf ererce Championship - Oakland 
NFC Conference Chamoionshb - 


Network Associate* 
Veteran* Stadium 


Sunday oviaraj 

Sirxfc^ 01/19/03 


330 PM 
300 PM 






Super Bowl Package 


Qudccrom Stadium 


Thursday 01/23ra 


TBA 






Champcrahp Package 1 /23/Q3 ■ 


Gaslanip Plaza Suites 


Thursday 01 J23/D3 


TBA 





FIG. 63 



twnt picKar 



Headiner: NFL Past Season INFL] 
Venue: | 






FiBld Goal Package 1 /23AJ3 - 1 Hanptonlnn 

Touchdown Pactoe 1/23/03 -1/27/03 Double Tree Ob 


Thursday, 

rhuisdav. 01/23/D3 


TBA ' f 

Tfirt ! 




Safety Package 1/23/03 - 1 /27/Q3 Ranoda Im South 


Thuradaj>, 01/23*09 


TBA 




Hjiatt Regency H oomi 1/23-1 /27 Hyalt H agency (Sai 


Thursday, 01;23/D3 


200 PM 




S uper B owl X«W 1 Qunlccmm Stadium 


SLrda>-,01/2&03 


aoaPM 



Select event by highlighting, Select Multiple 
events by suppressing the Control or Shift keys 
while highlighting with mouse. 



FIG. 64 
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6.14 Daily Totals 

Automatically Generates 

*Report is date inclusive in descending order 







Bally Sales Report 
* * 




Date 


StU Five 


Cost 


K Iflli 


Tuesday, January K 2003 


90,96500 


<S7,968.00 


22,99700 


Monday; Jaauaty 13, 2003 


7J,E60JDO 


22,134.41 


23j675J9 


Friday, Januaiy 10, 2003 


22,105 00 


14.834.58 


7,270.42 


Thmsdajr, Januarys, 3003 


29,34325 


18,931.22 


10,336 03 


Wednesday, JuHuxy 8, 2003 


18,67500 


11,012.57 


7/562.43 


Tuesday, January!, 2003 


21,6J>000 


18,040.32 


9/94963 


Monday, January 6, 20Q3 


30,317.30 


27,292.91 


3JOQ460 


Saturday, January 4, 20O3 


2,D15O0 


1,390.00 


625.00 
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SELECT A DATE 
RANGE 



DATE RANGE CRITERIA 



Sates Reports 



3eain Date ;|01/1 4/03 FIFT 
~EndData: [01/14/03 £M 

<? Carnpteled Date C Sale Date 



5dcs R eport 



Sates Repnit 2 



Customer Type 



Refer wl 



Cm in nmon 



SalesRep Tolati 



Salasflep Told* 
VMJufei Type 

Order Tj»pc 



Sales Reps: 




(/*fei)V/eb-11G 


y 


(Orctt»|Web- 


1 




(DrcbslWrb- 


ID 




(DrdcsiWeb- 


11 




[DrcleslWeb- 


119 




(OrcleslWeb- 


120 




(OicleslWeb- 


124 




(DicteslWeb- 


142 




(Drcfesj Web - 


152 




[Drcles|Web- 


153 




(DrcbtlWeb- 


1B3 



Narrow search to 
specific Sates Rep or 
leave unselected to 
search all 
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